
The Journey of a Correctional Officer through COVID-19 

By Carina Jugloff

In the following weeks after the coronavirus was declared a national pandemic by the 

World Health Organization (WHO), media across the globe began to praise frontline workers 

such as health care workers, truck drivers, and even grocery store employees, but rarely was 

there mention of correctional officers whom put their lives at risk day in and day out. Due to 

the draining and confining environment of a prison COVID-19 has affected not only the 

correctional officer workforce, but also their families by implementing the fear ofbringing 

the virus back home, providing the additional stressor of a changing work environment as 

more of inmates' privileges were taken away, as well as worsening the already sensitive state 

of correctional officers' mental health. 

Correctional officers across Canada have had to face the harsh truth that contracting 

COVID-19 and bringing the virus back home to their families is a rational possibility. A 

single case of coronavirus acts as a spark and quickly spreads throughout the congested 

conditions of a prison. This became an unfortunate reality for Mission Institution, a 

medium-security prison in B.C., as they faced the largest prison outbreak in Canada. A CTV 

news article states "The coronavirus outbreak at Mission institution ... began with just two 

positive tests on April 4, but soon ballooned to 132 total cases, including 120 inmates" 

(Holliday). The travesty that was embarked upon at Mission Institution is only one example 

of the numerous outbreaks which have occurred at Canadian prisons in the past few months. 

This has majorly impacted correctional officers families by instilling trepidation and fear into 

their everyday lives. 
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Correctional Officers are facing some unique challenges as it relates to Covid 19. What are 

the effects of this on the workforce and our families? 

The beginning of 2020 was a very trying time for the world, the breakout of what was 

believed to be an incurable virus occurred. Canada, more specifically Ontario didn't see any 

drastic changes until late March. Our Nation has been rocked with a situation like we've never 

seen before, new rules and regulations were put in place to keep everyone safe and healthy. 

want to discuss how this has affected my Mother who works as a Correctional Officer and a 

Union Representative, changes in her workplace affected myself and my family. 

At the beginning of the quarantine, 1 was sent home early from school. lt quickly came 

to my attention that our household dynamic significantly changed and there was nothing 1 

cou Id do to help. My mother began to work from home as much as she cou Id in regard to union 

work. The kitchen table became an office space and my mother cou Id be seen on Zoom 

meetings for many hours a day, which has made our usually quiet household seem busier 

throughout the day. A Rubbermaid container sat beside our front door for dirty boots and 

uniforms to keep any potential virus out of our home as much as possible, with it a sense of 

apprehension thinking about vulnerable loved ones and the potential impact of my Mom going 

to work every day. As the Pandemic progressed, 1 cou Id see my mother was feeling overloaded 

with stress as she was ta ken out of her comfort zone and needed to be adaptive to the 

changing times. As a family, the rest of us could see the wear that she began to feel. 

When it cornes to her day to day life at the institution, not much had changed in the beginning 

because the world and our country had never seen a situation so complicated before. Quickly, 
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Correctional Officers have an exceptionally high rate of PTS/ than most other similar jobs. 

How has this affected you? 
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